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TRANSFORMING JUSTICE

HOW AI AND TECHNOLOGY ARE
SHAPING DISPUTE RESOLUTION

n a world where technology is redefining the boundaries of possibility,

it's no surprise that the hallowed halls of justice are not immune to

its transformative touch. Picture this: Al algorithms predicting the
outcomes of legal battles, chatbots offering legal advice around the clock,
and disputes being resolved without setting foot in a courtroom. It's not
science fiction; it's the new reality of dispute resolution.

Al's Multifaceted Role in Dispute Resolution

AT is no longer confined to science fiction; it's here, and
it's transforming the legal system. AI algorithms are now
predicting case outcomes by analyzing vast historical legal
data. Prof. Orna Rabinovich-Einy
explains, "By comparing current cases
to similar past cases, Al can provide
insights into the likelihood of success
or settlement." This means lawyers
and litigants can make more informed
decisions about pursuing or settling
disputes, potentially saving time and
resources.

Furthermore, Al-powered tools are
streamlining legal processes. They
can review and categorize extensive
volumes of legal documents with incredible speed and
accuracy, reducing the time and cost associated with manual
document review in litigation. Legal research tools are also
getting a boost, helping lawyers find relevant case law,
statutes, and regulations more efficiently.
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Chatbots, Virtual Legal Assistants, and Online
Dispute Resolution (ODR)

Imagine receiving initial legal advice, getting answers to
common legal questions, and understanding your legal
rights and options - all without needing
a lawyer. This is where Al-powered
chatbots and virtual legal assistants come
into play, making justice accessible to
those who cannot afford traditional legal
representation.

These changes were preceded by the
rise of Online Dispute Resolution (ODR).
ODR platforms substitute the face-to-face
courtroom encounter with some form of

—d— remote proceeding, and are starting to

include Al to facilitate dispute resolution
online. They provide a digital space for parties to communicate,
negotiate, and reach agreements. While most ODR processes
currently rely on software and humans operating remotely,
some are already implementing or experimenting with Al in
assisting the resolution of disputes.



Justice Through Prevention

Dispute resolution is not just about resolving conflicts
- it's also about preventing them. Technology is giving
rise to early detection and prevention mechanisms. As
Prof. Rabinovich-Einy notes, "Technology offers quick
and accessible means for addressing disputes, but it
can also generate processes that deliver procedural and
substantive justice." Identifying patterns and addressing
issues before they escalate is now within reach, but such
activities can also be dangerous, as there is a fine line
between prevention and pacification of disputes.

Challenges and Ethical Considerations

As with any revolutionary change, there are challenges to
overcome. The need for reliable and secure technology,
legal and regulatory frameworks supporting technology
use, and training for legal professionals are critical
Furthermore, Al is not a magic wand; it's only as good
as the data it's fed. Biases, conscious or unconscious, can
creep into algorithms, affecting outcomes.

Dispute System Design:

Where Justice Takes Shape

Dispute system design plays a pivotal role in ensuring that
technology-driven dispute resolution is just, accessible, and
effective. "Justice concerns may seem misplaced in private
dispute resolution," says Prof. Rabinovich-Einy. "But as more
dispute resolution processes are privatized, they must adhere to

public norms ensuring fairness."

Designing dispute resolution systems involves setting goals,
understanding stakeholders and their interests, considering the
context, defining processes, allocating resources, and establishing
accountability mechanisms. In essence, it's about crafting
systems that prioritize justice and fairness for all involved.

Al and technology are
fundamentally altering the
legal landscape, making justice
more accessible, efficient, and
accountable. While there are
challenges to overcome, the
potential benefits are immense.

safeguarding justice at its core.

- Prof. Orna Rabinovich-Einy
Faculty of Law

e.;rc Research

European

Council

REPORT OF
THE PRESIDENT

29



